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IN THE MATTER OF ADOPTING DOCKET NO. T-00000A-05-0380 
EXPANDED ELIGIBILITY CRITERIA FOR 
LIFELINE AND LINK-Up AND 
CERTIFICATION, VERIFICATION AND 
RECORDKEEPING REQUIRMENTS 

Rio Virgin Telephone & Cablevision 
OUTREACH PROGRAM REPORT 

In decision No. 6794 1, the Arizona Corporation Commission (“ Commission”) ordered 
all Arizona Eligible Telecommunications Carriers (“ETCs”) to file a report with the 
Commission by June 2 1,2006, which discusses each ETC’s outreach programs and their 
impact on Lifeline and Link-up subscribers levels. The FCC’s guidelines recommended 
that ETC’s should utilize outreach materials that reach households that do not currently 
have phone service and target any sizeable non-English speaking populations within the 
ETC’s Service area. Decision No. 67941 at FOF 27. The FCC also recommended that the 
coordination with appropriate governmental agencies and tribes that administer any of the 
relevant governmental assistance programs may be helpful. 

In compliance with Decision No. 67941, Rio Virgin Telephone & Cablevision files its 
outreach program report, which is attached. 

DATED this 22”d day of June, 2006 

~~ 

HAROLD OSTER 
Area Manager 
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Docket Control 
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1200 West Washington Street 
Phoenix, Arizona 85007 
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22nd day of June, 2006 to: 

Mr. Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Richard Boyles 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Eric S. Heath 
Sprint Law and External Affairs Department 
Sprint Communications 
100 Spear Street, Suite 930 
San Francisco, Calif. 941 05-3 1 14 

Ms. Lil Taylor 
Regulatory Affairs Manager 
sprint spectrum L.P. 
Spring Communication 
100 Spear Street, Suite 930 
San Francisco, CA. 94 105-3 1 14 

Mr. Charles V. Gowder 
PresidendCEO 
Accipiter Communications 
2238 Lone Cactus Drive, Suite 100 
Phoenix, AZ 85027-2641 

Mr. John Zeiler 
Manager-External Relations 
TDS Telecom 
2945 Main Street 
Post Office Box 220 
Choctaw, OK 73020 

Mr. Christopher C. Kempley 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ms. Mary-Ellen Kane 
HS Program Development Specialist 
Community Service Administration 
Department of Economic Security 
1789 West Jefferson Street, 
Site Code 0862 
Phoenix, Arizona 85007 

Dr. Curt Huttsell, Ph. D 
Manager-Government & External 
Affairs 
Citizens Communications 
4 Triad Center, Suite 200 
Salt Lake City, UT 841 80 

Ms.Karen J. Ellison 
CEO & President of ALECA 
Midvale Telephone Exchange 
Post Office Box 7 
Midvale, Idaho 83645 

Ms. Carol Rohrkemper 
Manager- Telephone Assistance Plan 
Qwest Corporation 
4041 North Central Avenue, 1 l* Flr 
Phoenix, AZ 85012 
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22"d day of June, 2006 to: 

Edie Ortega 
Director- Government Relations 
Century Telephone of the Southwest 
1301 Pennsylvania Street, Suite 900 
Denver, CO 80203 

Mr. Carl Wibel 
Project Coordinator-Network Dev. 
Smith Bagley 
1500South White Mountain Road 
Show Low AZ 85901 

Cynthia Zwick 
Arizona Community Action Assc. 
2700 North Third Street, Suite 3040 
Phoenix, AZ 85004 

Mi. Jeff Compton 
Ms. Diana Aguirre 
Telscape Communications 
606 East Huntington Dr. 
Monrovia, CA 9 10 16 

Ms. Lorraine Kocen 
Mr. Don Eachus 
Verizon California, Inc. 
112 S. Lakeview Canyon Road 
CA5OlGC 
Thousand Oaks, CA 91362-381 1 

Mr. Steve Metts 
CEO 
Valley Telephone Cooperative 
725 east Maley 
Wilcox, AZ 85644-0970 

Mr. Brant Barton 
CEO- General Manager 
South Central Utah Telephone 
Post Office Box 555 
Escalante, UT 84726 

Mr. John Hayes 
Ms. Lisa Rossi 
Table Top Telephone Company 
600 North Second Av. 
Ajo,AZ 85321 

Michael W. Patten 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, AZ 85004 

Mr. Conley E. Ward 
Givens Pusley LLP 
601 West Bannock Street 
Post Office Box 2720 
Boise, ID 83701 -2720 

Mr. David A. LaFuria 
Lukas, Nace, Gutierrez & Sachs 
11 11 Nineteenth Street NW, Suite 1200 
Washington DC, 20036 
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TELEPHONE & CABLEVISION 

Your Connection lo The Future - 
P.O. Box 299 Mesquite, NV 89024-0299 702-346-521 1 Fax 702-346-5216 

June 22,2006 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Outreach Program Report for Rio Virgin Telephone & Cablevision 
(Docket No. T-00000A-05-0380) 

Docket Control: 

Rio Virgin Telephone & Cablevision requests a motion to accept this late filing with 
regards to Decision No. 6794 1. Rio Virgin Telephone & Cablevision hereby submits its 
report of outreach programs for Lifeline and Link-Up within its existing service territory. 

Harold Oster 
Area Manager 
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Your Connedion To The Future - 
TELEPHONE & CABLEVISION 

P.O. Box 299 9 Mesquite, NV 89024-0999 702-346-521 1 Fax 702-346-5216 

Outreach Program Report for Rio Virgin Telephone & Cablevision 

Rio Virgin’s Service Territory 

Rio Virgin serves the northwestern portion of Mohave County Arizona. The communities 
of Beaver Dam, Littlefield and Scenic. This area is predominately composed of retired 
people. A big portion of which are Snow Birds, they leave in the summer months due to 
the high heat. Rio Virgin has 1 167 residential customers in this area. 

Rio Virgin Telephone’s Outreach Program 

Rio Virgin currently runs quarterly ads in the local newspaper (see attached), hands out 
Telephone Assistance Programs forms to new customers signing up for service (see 
attached) and lists information in our directory about Lifeline and Link-Up. Because ~ 

there is not a Full Time County or State office in our locations to provide this information 
to we also rely on the State to also assist those individuals that may meet the Lifeline and 
Link-Up requirements to refer them to our office. Rio Virgin Receives a semi-annual list 
of residents that qualify for these programs from the State of Nevada. These Nevada 
residents are then mailed information on sign up or signed up unless they return the letter 
stating they do not wish to sign up. This would be very usehl if Arizona would do this 
also. 

This area does not have a sizable non-English speaking population. The outreach 
program has not seen a significant increase in Lifeline and Link-Up customers during this 
year period. 
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TELEPHONE ASSISTANCE PROGRAMS 
In order to make telephone service more affordable for low-income households; Rio Virgin 
Telephone and Cablevision supports the federal governments Lifeline and Link-Up telephone 
assistance programs. 

WHAT DO THESE PROGRAMS PROVIDE? 
0 LIFELINE provides eligible customers with a monthly discount to help offset the cost of 

their home telephone line. In order to receive this credit, the telephone service must be 
billed to the individual applying for telephone assistance 
Link-Up provides eligible customers a onetime 50% discount up to $30 to help offset 
the installation charge associated with their home teiephone line. Customers who qualify 
for Lifeline Assistance will also be given Link-Up credit, if their application for telephone 
assistance is received within 60 days following the installation of the telephone service 
and if they have not previously received a Link-Up credit at this address. 

WHO IS ELIGIBLE FOR TELEPHONE ASSISTANCE? 
Customers qualify for telephone assistance when they participate in one of the following low- 
income programs: 

0 Medicaid 
0 Foodstamps 

Supplemental Security Income (SSI) 
0 Federal public Housing Assistance 
0 Low-Income Home Energy Assistance 
0 

0 

0 Nation School Lunch Program 
0 

Temporary Assistance to Needy Families Program 
Consumer's income at or below 150% of the federal poverty guidelines 

State Children's Health Insurance Plan 
Customers may also qualify for telephone assistance if their household income is below 135% of 
the Federal Poverty Guidelines. (See application form for details) 

HOW TO APPLY 
If you meet one of the eligibility requirements above, please complete and sgn the attached 
Telephone Assistance Application form at the local office or mail 1 to: 

(Rio Virgin Telephone P.O. Box 299, Mesquite, NV 89024) 
Customers applying for Lifeline based on the size and income level of their household must 
provide a copy of one of the following: 

0 

0 

0 

0 

0 

0 DivorceDecree 
0 Child Support Documentation 

Last year's Federal or State Income Tax Return 
Current income statement or pay check stubs for 3 consecutive months 
Social Security Statement of Benefits 
Veterans Administration Statement of Benefits 
Retirement or Pension Statement of Benefits 
Unemployment or Worker's Compensation Statement of Benefits 
Letter of Participation in Federal or BfA General Assistance 

FOR MORE INFORMATION 
If you have additional questions about Lifeline or Link-Up call Rio Virgin at 702-346-521 1. 
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Telephone Assistance Application 
(PLEASE PRINT) 

Name 
(First) (Middle) (Last) 

Home Telephone Number 
(The name of the person applying must appear on the telephone account) 

Telephone Number where you can be reached or receive messages ( ) 

Please Fill Out Section I -OB- Section 2 (You Do NOT need to fill out both) 
1. I currently participate in the following program(s) CHECK ALL THATAPPLY 

Medicaid (e.g. T i e  XIwMediil, State Supplemental Assistance) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low Income Home Energy Assistance 
Temporary Assistance To Needy Families Program 
National School Lunch Program 
State Children’s Health Insurance Plan 

I agree to notify Ria Virgin when I no longer participate in any of the above qualifying public assistance programs or when there has been a 
change in the size or income level of my household. 

I certify under penalty of perjury the above information is true. I have read the information on this application and understand I must meet the 
above qual i t ions b receive Telephone Assistance (Lifeline andlor Linkup) on my prhnary residential line and do not receive Telephone 
Assistance on any other lines. 

Your Signature) (Social Security Number) (Date) 
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